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IHOJOKEHUE
0 MOpsiAKe OKA3aHUS MJIATHBIX YCJIY
T'ocypapcTBeHHOro GIOI3KETHOTIO YUpeKIAeHHNA KYJIbTYpbl ropoaa MocKBbI
""My3eiiHO-BbICTaBOYHOE 00bennHeHue ''Manex"

1. OcHOBHBbIE MOTOXKEHHUS

1.1. Hacrosmee IlonmoxeHwe o TmOpsigKe OKa3aHUS IUIATHBIX — YCIYT
['ocynapcTBeHHOro  OIOJDKETHOTO  YYpPEXISHHS KyIbTyphl ropoga MOCKBEI
"MyseiiHo-BeIcTaBOUHOe  OoOBenuHeHHe "Manex" (manee — Ilonoxenwe)
pa3paboTaHO B COOTBETCTBHUH C:

I'paxxnanckuM konekcoM Poccutickoit @eneparum;

bromxerHsiM KonekcoM Poccuiickoii @eneparivu;

Hanorosemm konexcom Poccuiickoii @enepanuu;

®enepanbHbIM 3aKOHOM OT 12 sHBapst 1996 1. Ne 7-®3 "O HeKOMMepUECKHX
opraHu3anusx";

3akoHoM Poccuiickoit ®enmepamuu ot 7 deppams 1992 1. Ne 2300-1
"O 3amure npaB nmoTpeduTese”;

3akoHoM Poccuiickoit @eneparu ot 9 okTss6pst 1992 r. Ne 3612-1 "OcHoBBI
3aKoHOJaTeNnbCcTBa Poccuiickoit @enepanuu o KynbType";

nocta”oBiieHueM IlpaButensctBa Poccuiickoit ®enepaunu oT 26 HIOHA
1995r. Ne 609 "O6 ytBepxnenun IlonoxkeHuss 06 OCHOBaxX XO3SHCTBEHHON
JEATEILHOCTU ¥ (PMHAHCUPOBAHUS OpTaHHU3alMi KYJIbTYphl M HCKyCcCTBa";

COBMECTHBIM  IIpuKa3oM JlemapramMeHTa 3KOHOMHYECKOH  IOJIMTHKH
u pasButusg ropoga Mocksel u [lemapramentra ¢uHaHCOB Tropoma MOCKBEI
or Scenrabps 2011r. 123-[1P/264 "O6 yrBepxkaeHur MeTOAUIECKUX
PEKOMEHJAlliil 110 YCTAaHOBJICHUIO IIOpsIKa OIpeAeNieHHs] IUIaThl 3a OKa3aHHe
TOCYZapCTBEHHBIMH OIOJDKETHBIMU YUPEeXISHUSMHA ropoja MOCKBBI TpakiaHaM
U IOPUIUYECKHM JIMIAM 3a IUIaTy TOCYJapCTBEHHBIX YCIYyr (BBIIOJIHEHHE padoT),
OTHOCSIIUXCS] K OCHOBHBIM BUJIaM JIESTEIHHOCTH ",

IlopsaxoMm ompeneneHusl IJIaThl 3a OKa3aHHe YCIyr (BBIIOJNHEHHE paboT)
TOCYJapCTBEHHBIMH  YUPEXIEHHUSIMH TopoAa MOCKBEI, I10JIBEIOMCTBEHHEIMH
JenmapraMeHTy KyJbTypsl ropoma MOCKBBI, YTBEpXaeHHBIM JlemaprameHTOM



KyJIbTYpsl ropopa Mocksel (nanee — Ilopsmok, YTBep)KAEHHBIM IPHKA30M
JlenaprameHTa KylbTypsl ropoa MoCKBEI);

UHBIMY IIPABOBBIMH aKTaMH;

YcraBoM ['oCynapcTBEHHOTO OIOKETHOTO YUYPeXKIEHHs KYJIbTYphl TOpoja
Mockss! "My3eliHO-BbICTaBOYHOE 00BbeuHEHUE "Manex".

1.2. Hacrosimee Ilomoxenwe paspaboTaHo B IeJsX YOS AOYCHUS
AEATENBHOCTH ['0Cy1apCTBEHHOro OOMKETHOTO yUpeXACHHs KyJIbTYphl TOpOAa
Mocxkssl "MyseiiHo-BbIcTaBOUHOE 00beuHeHMe "Manex" (nanee — Yupexenue).

1.3. ITnaTHbIE yCIyTH MPEIOCTABIIAIOTCS B LEIIX:

BCECTOPOHHETO YJOBJIETBOPEHHs IOTPEOHOCTEN HaceleHWs W OpraHu3aluil
B cdepe KyIbTyphI,

yJIy4IlIEeHUs] KaueCTBa yCIIyT;

Pa3BUTHUS M COBEPLICHCTBOBAHUS YCIIYT;

MOBBILIEHUS 3P YEKTUBHOCTH HCIIOIB30BaHUS PECYPCOB YUPEIKICHUS;

NPUBJICYCHHUS JOMOJHUTEIbHBIX (PUHAHCOBBIX CPEJICTB,;

YKpPEIJIEHUsI MaTepruaibHO-TEXHHYECKOM 0a3kl.

1.4. TlpenocraBnesye IUIATHBIX YCIYT OCYLIECTBISETCS YUpexaeHHeM
JIOTIOJTHUTEJIBHO K OCHOBHOM JAESITENBHOCTH W HE BJIEYET 3a COOOM CHIDKEHUS
00bEMOB M KadecTBa OCHOBHBIX YCIYI, OKa3bIBA€MBIX B PAMKaX BBIIIOIHEHHS
rOCyZapCTBEHHOTO 3a/IaHusl.

1.5. IInatHple yCIyrH OKa3bIBAIOTCS (PU3UYECKHM U FOPUIUYECKHM JIMIIAM
B COOTBETCTBMHM C MX NOTPEOHOCTSIMH Ha TOOPOBOJIBHON OCHOBE M 33 CUET JTUYHBIX
CPEACTB TIpaXJaH, OpraHW3allidi W HHBIX MCTOYHUKOB, IPEIYCMOTPEHHBIX
3aKOHOJATETHCTBOM.

1.6. JlesATenbHOCTE MO OKA3aHHUIO IUIATHBIX YCIYT OTHOCUTCS K IPUHOCSIIEH
JOXOJI AEATEIbHOCTU Y UpeKICHHUS.

2. OcHOBHbIE OHATHS U ONpeaAe/IeHUs

2.1. UcnionHuTtens ycinyra — YupexaeHue.

2.2. llotpebutens ycmyru — QU3MYECKHe M IOPHAMYECKHE JIMIA, HMEIOIIUe
HaMEpeHHe 3aKa3aTh WM INPHOOPECTH (3aKa3blBalole WM IpUOOpeTaromye)
IUIATHBIE YCIIYTH JIMYHO WJIM JUIS JPYTHX JIUIL, IPEJCTaBHTEISIMH KOTOPHIX OHH
SIBJISIFOTCSL.

2.3. IInatHas ycmyra — yciyra, okasblBaeMasi YupexIeHHeM (H3UUECKHM
U IODUAMYECKHM JIMIaM 32 IUIaTy COIJACHO IepeYHI0 TaKUX  YCIyr
Y IPEUCKYPAHTY, YTBEPKICHHOMY B YCTAHOBIIEHHOM ITOPSIIKE.

2.4. IlepevyeHp NIaTHBIX YCIYyr — IepedeHb IUIATHBIX YCIYr B paMKax
Pa3peIIeHHON yCTaBOM JeATENbHOCTH, pa3pabaTblBaeMblii ¥  yTBEpPKIaeMBIH
UCIIOJIHUTENIEM YCIYyr C Y4eTOM HOTPEeOUTENHCKOro CIpoca M BO3MOXKHOCTEH
YdpexIeHus 1o corinacoBaHuio ¢ JlemapTaMeHTOM KyIbTYphl ropofa MOCKBBL
(manee — JlemaprameHnr).

3. OpraHu3anusi oKa3aHus MJIATHBIX YCJIYT
3.1. Yupexxnenne  GecrmatHO — obecreywBaeT — MOTPeOMTENs  yCOyrd



HEe0oOX0IUMOM U TOCTOBEPHOM MH(OPMAIIUEH O IUIATHBIX YCIyrax.

3.2. Mudopmanus o mIaTHBIX yCIyraX, OKa3blBaeMBIX YUpeKIeHHeM, JOJKHA
OBITh pasMellleHa B HH()OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTH MHTepHeT
Ha O(QHIMaNbHOM caiiTe YupexAeHWs, a Tak)Ke HaXOAUThCS B yHOOHOM JUIf
0003peHHUs MeCTe 3IaHUs YUPEXKIEHHS ¥ COAEPKATE:

CBEICHUS O HaMMEHOBAaHUU HCIIOJIHUTEINS, O MECTE€ €r0 HaXOXJAeHHs (MecTe
rOCyIapCTBEHHOM perucTpalum),

CBeZleHHs 00 y4ypeauTelnie JaHHOTO HCIIONHUTENS (afpec, TenedoHsb!);

CBEeJICHUs O JIMIEH3MAX, CepTU(QHKATaX, HOMEpax U JaTaxX BBIJAud, CPOKax
JEHCTBUSA, OpraHe, BBIAABIIIEM JTUICH3UIO;

CBEJIEHUS O PeXXUMeE pabOThI UCIIOTHUTES,

NepeYeHb IUIATHBIX YCIYT K YCIOBHUA MX MpPeJOCTaBICHUS;, CBEICHHUS
O CTOMMOCTH OKa3bIBAEMBIX YCIIYT U MOPSIKE UX OIIATHL;

CBElIEHUs] O JIbroTax, NPUMEHSAEMBIX B OTHOIIEHUM OTAEIBbHBIX KaTeropui
oTpeduTeNeH;

CBEJICHUS O IpaBax, 00A3aHHOCTAX, OTBETCTBEHHOCTU IOTpeOHuTeNeil yciyr
Y UCIIOJTHUTEIS,;

CBEICHHUS O KOHTPOIMPYIOIINX OpraHu3alusX, UX aapecax, TenedoHax; HHbIE
CBEJICHUSI.

Taxoxe HeoOxonuMo uMeTs KHUTyY 5kan06 U IpeaIoKeHuH.

3.3. Oxa3aHye IUIATHBIX yCIyr  YUpexXIeHHEM  perliaMeHTHPYyeTCs
IEUCTBYIOIMM  3aKOHOAATENIbCTBOM, IpuKa3oM JlemapTaMeHTa, HAaCTOSIIKM
Ilonoxenunem, Ilepeunem maTHeIx ycuyr, IlepedHeM JBrOT A OTHEIBHBIX
KaTeropuil rpaXkaaH, YTBEpXKAECHHBIMH YUpeXJIeHUeM, TOKYMEHTaMHU Y YperxIeHus
00 yTBep)KA€HUH pa3Mepa IUIaThI (EHbI) Ha OKa3bIBaeMble IUIaTHBIE YCIyTH.

3.4. IInaTHble YCIyId MOTYT OBITH OKa3aHBI TOJIBKO 110 JKEJTaHHUIO MOTPEOUTENs
YCIIyTH.

3.5. ITnmaTHBIe yCIyrd OKa3bIBAIOTCS pabOTHHUKAMM, HAXOMSIMMUCS B IITATe
Yupexaenus, oo IIPUBJICYEHHBIMU CIeIMAIACTaMH, UMEIOLIUMU
COOTBETCTBYIOLIYIO KBAIU(DHUKAITHIO.

Omnata TpyJa NpUBIEYEHHBIX [UIS OKA3aHMS IUIATHBIX YCIYI BHEIITATHBIX
pabOTHHKOB OCYINECTBISETCS Ha OCHOBE TPaXKIAHCKO-IIPABOBOIO JIOTOBOPA.

3.6. IInatHple ycmyru, NpenoCTaBiseMble YUpeXIeHHEM, OKa3bIBAIOTCS
B paMKax J0roBopa, 0)OpMIIEHHOTO B IHCEMEHHOU (hopMe ¢ (DU3MYECKUMHU WU
IOpUINYECKMMH JIUI[aMU Ha OKa3aHUe TUTaTHBIX YCIIYT.

Yupexnenue 0053aHO0 3aKIIOYUTh JOTOBOP HA OKa3aHWe IUIATHBIX YCIYI IIPH
HaJIM4YMKd BO3MOXXHOCTH OKa3aTh 3allpallliBAEMYyIO0 yCIyTy W HE BIPaBe OKa3bIBaTh
IOPEINOYTEHHE OOHOMY IOTPEOHUTENI0 YCIYrd Iiepel IOPYTMM B OTHOILEHHH
3aKJIFOYEHHUST JIOrOBOpa, KpOME ClydaeB, MPeIyCMOTPEHHBIX 3aKOHOM M HMHBIMU
HOPMATHUBHBIMU NPABOBLIMH aKTaMHU.

B mucemenHol opMe 1oroBopa TODKHEI OBITH PErjiaMEeHTHPOBAHBI YCIIOBHS
U CPOKM IIOJy4YE€HHUs IUIATHBIX YCIYI, MOPSAOK pacdyeToB, IpaBa, OOS3aHHOCTH
U OTBETCTBEHHOCTH CTOPOH II0 JOroBopy. [loroBop, 3akirogaeMblii ¢ MOTpeOUTEIEM
YCIyrd, MOXET OBITh WHIUBHIYalTbHBIM WM CTaHIAPTHBIM (3aKJIXOYaeMbIi



110 TUIIOBO# (popme).

YcrHasg opMa goroBopa npeaycMOTPEHa TOJIBKO B CIy4ae OKa3aHUs IIaTHBIX
YCIyT MpHU CaMOM MX COBeplueHUHU. J[oKyMeHTOM, MOATBEPXKIAIOIIUM OKa3aHHe
TaK{AX YCIYT ¥ MX OIUIATY, SIBJISIETCS BXOJHOW OMIIET, KBUTAHIUS, UHOM JTOKYMEHT
CTPOrOM OTYETHOCTH WIIM KaCCOBEIM YeK.

3.7. JIoroBopsl Ha OKa3aHWE IUIATHBIX YCIYT MOANKMCHIBAIOTCS IOTPeOHTENEM
YCIYyrd HW pyKOBOAUTENEeM YUpeXACHHS WIA JIUIOM, YIOJIHOMOYEHHBIM
Ha IIOJIIMCaHue TaKUX JJOTOBOPOB.

3.8. Ilotpebutens yciayra obsi3aH OIUIATUTH OKa3bIBaeMBbIE IUIATHBIE YCIYTH
B TOpSAKe M B CPOKHM, YKa3aHHble B JOrOBOpe OKa3aHUS IUIATHBIX YCJIyT,
U B COOTBETCTBHHU C 3aKOHOHaTenbcTBOM Poccuiickoit ®enepannu. OmaaTa MOXeT
OBITH IpoM3BeieHa B Ge3HANUYHON (POpMeE MK 3a HAJIMYHBIA pacyer.

B xauecTBe MOKyMeHTa, MOATBEPXKAAIOIIEr0 OIUIATY OKAa3aHHOM yCIyru
Y IIPUEM HAJIMYHBIX JEHET, Y4pexIeHrne 00513aHO BBIJIaTh KACCOBBIM Y€K, OMIIET UIIH
HHOM JOKYMEHT, IPUPaBHEHHBIN K KacCOBOMY ueKy (moctaHoBienue [IpaBurenscTsa
Poccuiickoii ®@eneparuu ot 6 mas 2008 r. Ne 359 "O mopsiike OCYIIECTBIEHHS
HaJUIHBIX JEHEXKHBIX pacdeToB %} (vnn) pacyeToB
C HCIIOJIb30BAaHUEM IUIATEKHBIX KapT 0e3 MpUMEHEHHUS KOHTPOJIbHO-KACCOBOM
TeXHUKH").

3.9. MOMEHTOM OIUIaTBl YCIYr CYHMTAeTCs JaTa BBIIAYH YUpexKIeHHEM
IOTPEOUTENIO YCIIyTH KacCOBOTO YeKa WJIM HHOTO IOKYMEHTa, ITOATBEPIKAAIOIIEr0
OIUIaTy YCIyr B Cly4dae OIUIaThl YCIyr B HAJIMYHOW (GopMe, W Jara 3auMClIeHUs
JEHEXKHBIX CPEICTB HA CYET YUpEeXJCHHUS B Cllydae OIUIaThl YCIyT B Oe3HaIMYHON
dopme.

3.10. B cmy4ae HecBOeBpeMEHHOM OILIATHI 3a MPEAOCTABIECHUE IUIATHEIX YCIIYT
PYKOBOLMTENL YUPEXIEHUs HMEeT MPaBO IPEKPaTUTh MPEIOCTABICHHE IUIATHBIX
YCIIYT IO IIOJIHOTO MOTallIeHHs 3310/ DKEHHOCTH.

3.11. YupexnaeHue o0s3aHO 0OECHEYHUTH BBIONHEHHE OOBEMOB, CPOKOB
Y Ka4eCTBa OKa3bIBAEMBIX YCIIYT.

3.12. CtpykTypHBbIe NIO/Ipa3/iesIeHHs VYupexaenus obecreynBaroT
CBOCBPEMEHHOE IIPEJOCTaBICHHE [OKYMEHTOB II0 OKa3bIBaEMBIM YCIIyraM
B Oyxrantepuio YupexaeHus. Byxranrepus BbIIaeT MaTepPHALHO OTBETCTBEHHBIM
JHMIIaM MCIIOJHUTENs ONAaHKU CTPOTrOM OTYETHOCTH it OGOpMIIEHHMsS 3aKasa
Ha BBIITOJTHEHHBIE YCIIYTH, BEICTABIISIET CUETA HA OIJIATy TaKUX YCIIYT, OCYIIECTBIISET
y4der " KOHTPOJIb 3a HCITIOJIb30BaHHBIMA (HEeUCII0Ib30BaHHBIMH)
Y UCIIOPYEHHBIMU OJIaHKaAMH.

3.13.IIpaBa u 0OSM3aHHOCTH MOTPeOUTENST YCIyr ©  YUpeXICHHS,
OKa3bIBAOIIETO IUIATHBIE YCIIyTH, ONPEAENAIOTCS B COOTBETCTBUU C I paXkTaHCKMM
konekcoM  Poccuiickoit  @enepanuu, 3akoHoMm Poccwmiickoit  ®Demeparnuu
ot 7 despansa 1992 r. Ne 2300-1 "O 3amure npas notpedburenei’.

4. Ilopagok ycTaHOBJIEHHS [[eH HA IJIATHLIE ycJayru (paGoTsl),
MOJIy4YeHHUs H PacX0J0BaHHS CPeICTB
4.1. Pasmep meH Ha IaTHble ycinyrd (pabOThl) yTBep)KIOAeTCs MPUKA30M



YupexxaeHuss B  COOTBETCTBHH ¢ IIOpsaKOM, YTBEDKIEHHBIM  HPHKA30M
JlenmaprameHTa KyJIbTypsl Topoaa MoCKBEIL.

4.2. Bce cpenctBa OT NpPUHOCAIIEN JOXOJ JAESITENbHOCTH, II0JIlyYEHHBIE
YupexaeHreM, akKyMyTHPYIOTCS Ha CUeTe YUpexKJeHHs.

4.3. YupexaeHue o00s3aHO BeCTH OYXTIalITepCcKUil ydYeT M OTYETHOCTH
PasfeNbHO M0 OCHOBHOM JEATENIBHOCTH U IO IUIATHBIM YCIyraM B COOTBETCTBUH
C IJIAaHOM (PMHAHCOBO-XO03AHCTBEHHOM IeATEIHHOCTH.

4.4. Cpenctsa, moydeHHble OT OKa3aHHUs IUIATHBIX YCIIYT, PacXOgyIOTCS
B COOTBETCTBMM C  YTBEPXKAECHHBIM IUIAHOM (DMHAHCOBO-XO3SHCTBEHHOM
JIeSTeTbHOCTH.

4.5. YupexxieHue He BIIpaBe JOIyCKAaTh BO3MENIEHHE PACXOOB, CBSI3aHHBIX
C OKa3aHueM (BBINOJIHEHNEM) IUTaTHBIX yCIyT (paboT), 3a cUeT CpecTB CyOCHIuT Ha
¢rHaHCOBOE obecrieyeHue BBITIOJTHEHHS roCy/1apCTBEHHOTO 3a/laHusn
Ha OKa3aHWe TOCyJapCTBEHHBIX YCIyr (BBIIOJHEHHE paboT), 32 HCKIIOYEHUEM
IUIATHBIX yCIIyT (paboT), oka3bIBaeMBIX B paMKax roCYIapCTBEHHOIO 3aJaHHUS.

S. JIbroTel Npu OKa3aHHM IIATHBIX YCJAYT
5.1.1lpy mpoBefieHUM IUIATHBIX MEPOIPUATHH, a TaKKe IIPEeIOCTABICHUH
IUIATHBIX YCIYT YYpEXJEeHUE B COOTBETCTBUY C JEUCTBYIOLIMM 3aKOHOJATENECTBOM
Poccuiickoii ®efepai ¢ y4eToM (HHAHCOBBIX, MAaTEPUABHO-TEXHUYECKHUX
U OpraHM3allMOHHBIX BO3MOXXHOCTEM, a TAaKKe 10 corinacoBaHMio ¢ JlemapramenTom
YCTaHaBIIMBAET JIbI'OTHI /ISl OTAEIBHBIX KaTErOpUM rpaXk/iaH U FOPUIUIECKUX JIHII,

6. 3ak/II0YHTeIbHBIE MOJI0XKEHHS

6.1. KOHTpOIIb 32 IEATENBHOCTHIO YUPEXKICHNS 110 OKA3aHUIO IUIATHBIX YCITYT
OCYIIECTBIIAIOT B Mpefelax CBOed KOMIIETEHIUH JlemaprameHT, WHBIE OpraHbl
U OpraHu3aluy, KOTOPBIM B COOTBETCTBUH C 3aKOHAMU M MHBIMH HOPMATHBHBIMU
IpaBOBbIMU akTamu Poccuiickoii @enepaiuu u ropoma MOCKBEI IIPeNOCTABIEHO
IIPaBO MPOBEPKU ACSITENBHOCTH Y UPeXKIeHHUIA.

6.2. Ilpy BBIABIEHHMM 1O JXamobe MOTPeOHMTENS YCAyr HEHaAJIekKalero
Ka4ecTBa MX OKa3aHHWsA, a TaKX€ OMACHBIX UISl XKU3HHU, 30POBbS, HMMYIIECTBA
notpebuTenell  YCIyrH W OKpYXalomed cpeasl YUpexIeHHs  00s3aHbl
HEe3aMeTUTETBHO M3BEIIAaTh 00 3TOM COOTBETCTBYIOIIUE OpPraHbl UCIIONHUTEIHHON
BJIaCTH, OCYINECTBIIAIOIIME KOHTPOJb 32 KaueCTBOM U  0O€30IIaCHOCTHIO
IIPEIOCTABIICHUS IUIATHBIX YCIIYT.

6.3. Criopel, BO3HUKAIOIINE MEXAY MOTpeOUTENeM YCIYId U YUpeKaeHHueM,
pa3pelaroTcs Mo COINMAIIEHUI0 CTOPOH WM B CyAeOHOM IMOPSIKE B COOTBETCTBUU
C NEWCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit Denepanum.

6.4. 3a HapylleHUe IpaB MOTpeOUTENEH YCIYIH, YCTAHOBIEHHBIX 3aKOHAMHU
U UHBIMM HOPMaTHBHBIMH IIpaBOBBIMM aKTaMH Poccuiickoit ®emepaiyy,
Yupex/enne HeceT aJMUHHCTPATHBHYIO, YTOJOBHYIO WM IPaIAHCKO-IIPABOBYIO
OTBETCTBEHHOCTH B COOTBETCTBHMH C 3aKOHOAATeNbCcTBOM Poccuiickoit Deneparuu.




